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1 INTRODUCTION 
 
1.1 This report presents the attached 2010-2011 Annual Report in respect of Children’s 

Social Care Statutory Complaints. 
 
 
 

2 SUGGESTED ACTION 
 

2.1 That the Panel considers the attached 2010-2011 Annual Report in respect of 
Children’s Social Care Statutory Complaints. 
 

 
 
Background Papers 
 
None. 
 
 
 
Contact for further information 
 
David Watkins – 01344 354061 
Chief Officer: Performance and Resources 
e-mail: david.watkins@bracknell-forest.gov.uk 
 
Patricia Morris – 01344 352119 
Complaints Manager for Children’s Social Care 
e-mail: patricia.morris@bracknell-forest.gov.uk 
 
Andrea Carr – 01344 352122 
Policy Officer (Scrutiny) 
e-mail: andrea.carr@bracknell-forest.gov.uk 
 
 


